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EXECUTIVE SUMMARY OF THE SPRING 2001 BACCALAUREATE ALUMNI SURVEY

This report summarizes the main findings from the Spring 2001 Horida International Universty
Baccalaureate Alumni Survey, a Continuous Quaity Improvement study conducted by the Office of
Panning and Indtitutiond Effectiveness. This survey was adapted from a prototype survey

developed by the SUS Accountability Committee on Survey Activity (Legg, Final Report, 1992).
The survey was designed to measure FIU dumni satisfaction with and attitudes about Florida
Internationd University. The survey was designed to pardld the Graduating Senior Survey thet is
distributed every semester.

The Regigrar’ s Office provided the Office of Planning and Indtitutiona Effectiveness with afile
containing the names and last known addresses of students who graduated from FIU between 1995-
2000. Thefile contained 20,607 names. Twelve hundred and four names were randomly selected
from the file and the surveys were mailed to the last known address, dong with a salf-addressed
postage-paid envelope. One hundred ninety-nine dumni returned the survey, for aresponse rate of
approximately seventeen percent.

Ten principa indicators have been singled out from the survey items as the most reliable measures of
the dumni respondents’ stisfaction with FIU. They have been summarized below.

Overdl| Experience at FIU: Approximately 84% of dumni respondents rated postively their
overal FIU experiences (27% excdlent, 57% good).

Academic Experience: Approximately 87% of the dumni respondents indicated that they had
a positive academic experience (29% excdlent, 58% good ratings).

Chalenged: Approximately 94% of dumni respondents agreed that they had been chdlenged
to do the best that they could (58% most of the time, 36% some of the time).

Recommend FIU: Approximatdy 96% of the dumni respondents reported that they would
recommend FU to afriend or relaive consdering college (62% without reservations, 34%
with reservations).

Department of Maor: 77% of dumni respondents rated positively the department of their
magjor (28% excdlent, 49% good).

Qudity of other undergraduates. 73% of aumni respondents gave the quality of their fellow
students favorable ratings (14% excdlent, 59% good).

Responsveness of FIU Adminigration to Student Academic Problems. Approximeately 49%
of dumni respondents rated the administration as responsive to student problems (12% gave
excdlent ratings, 37% good).

Preparation for career: 78% of aumni respondents agreed thet their undergraduate years at
FU prepared them for a career (27% strongly agreed, 51% agreed).

Preparation for graduate or professiond school: 59% of alumni respondents agreed that their
undergraduate education prepared them for further sudy (25% well prepared, 34% adequately
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prepared).

Undergraduate education made me competitive for advancement in my career: 87% of
aumni respondents agreed that their undergraduate education made them competitive for
advancement in their career (25% very competitive, 62% adequately competitive).

Strong&et Predictors of Overall Experience
Ratings of academic experience
Degree of satisfaction with department of mgor
Degree of satisfaction with quaity of faculty
Leve of agreement that FIU helped individua to become more wdl-rounded
Levd of agreement that FIU helped individua to value education and learning

Strongest Predictors of Academic Experience
Retings of overdl experience
Degree of satisfaction with quality of faculty
Degree of satisfaction with department of major
Levd of agreement that FIU helped individua to vaue education and learning
Retings of quality of breadth of coursesin mgor

Alumni respondents believed that FIU helped to prepare them for the next step in their career,

whether in the employment or academic sector. Fifty-nine percent of respondents reported that FIU
prepared them for graduate or professiona school. Seventy-eight percent of respondents reported that
FIU helped to prepare them for acareer. Eighty-seven percent of respondents reported that their
educationa background at FIU prepared them to be competitive for career advancement.

Overdl, dumni respondents were positive about their educationa experiences and the persond
growth they experienced as sudentsat FIU. Alumni satisfaction is one indicator of the qudity of an
educationd ingtitution and it gppearsto be very consstent with the satisfaction of graduating seniors.
Sincethisisthe first Continuous Qudity Improvement Baccdaureate Alumni survey, the results will
be used as a basdine againgt which future data collections can be measured.



SUMMARY OF THE SPRING 2001 BACCALAUREATE ALUMNI SURVEY
INTRODUCTION

This report summarizes the main findings from the Spring 2001 Horida Internationa University
Baccalaureate Alumni Survey, a Continuous Qudity Improvement study conducted by the Office of
Panning and Indtitutiona Effectiveness. This survey was adgpted from a prototype survey

developed by the SUS Accountability Committee on Survey Activity (Legg, Find Report, 1992).
The survey was designed to measure FIU dumni satisfaction with and attitudes about Florida
International Universty. The survey was dso designed to pardld the Graduating Senior Survey that
Is distributed every semester, to alow comparisons between the ratings of dumni and graduating
seniors. This adlows the researcher to compare results from current graduating students'new alumni
and students who have graduated in the past three to five years.

METHODOLOGY

Sampling Design and Response Rates. The Regigrar’s Office provided the Office of Planning and
Ingtitutiona Effectiveness with afile containing the names and last known addresses of students who
graduated from FIU between 1995-2000. The file contained 20,607 names. The file was split into
two separate files, one containing the graduates from 1995-1997 and one containing the graduates
from 1998-2000. Twelve hundred and four names were randomly selected from these files and the
surveys were mailed to the last known address of the dumnus, dong with a self-addressed postage-
paid envelope. Only twenty-six surveys were returned by the Postal Service. If a corrected address
was provided to us, the survey was resent to the new address. One hundred ninety-nine dumni
returned the survey, for aresponse rate of approximately seventeen percent. Table One showsthe
number of respondents by college/school and percentage of respondents by college/school. Appendix
A provides the Baccd aureate Alumni Survey, with tabulated responses for each question.

The sample of 1204 dumni was randomly selected from the total population of graduates from 1995-
2000. The sample was representative of the dumni population as awhole, based on the Satistical
assumptions of random sampling. Although respondents to surveys are salf-selecting and generdly
are not as representative of the population as the entire sample (they choose whether or not to return
the survey), the survey respondents were generally representative of this aumni population aswell,
athough the response rate is a bit lower that would be expected.

Table 1. Respondents by Reported College/School

Percentage of Total FIU | Number Percentage of
Colleges/Schools Graduates 1995-2000 of Respondents Respondents
Architecture 1% 2 10
Arts & Sciences 27.7% 47 23.6
Business 23.7% 48 24.2
Education 12.3% 24 12.1
Engineering 6.8% 11 55
Health and Urban Affairs 19.1% 47 23.6
Hospitality Management 5.6% 7 35
Journalism & Mass Communication 4.1% 4 20
Unknown _9 45
Totals 100.0% 199 100.0




Statistics. The datawere analyzed using the Statistical Package for Socia Sciences (SPSS) version
10.0.05. In generd, athreeto five point scae was used for the survey questions, with higher scores
indicating more positive attitudes. A variety of smple atistics are reported such as percentages and
mean findings (arithmetic averages). Corrdations (dso cdled bivariate relaionships) are used to
describe the relationships among two or more variables.  In this report the degree of correation is
denoted by “r” (Pearson Product Moment Correlation). A positive correlation indicates that as scores
increase for one variable, they aso increase for another variable (or both scores decrease). Andyss
of Variance (ANOVA) tests were performed and reported by using the “F” statistic.

. PRIMARY FINDINGS FROM THE 2001 SURVEY

A. Principal Indicators of Satisfaction with FIU

Introduction. Thiswasthefirgt data collection for this particular Continuous Qudity Improvement
Survey; therefore, there were not any previous data available with which to easily compare the
results. It was decided that it would be appropriate to compare the results of this survey with the
results from the Fall 2000 — Summer 2001 Graduating Senior Survey. This was appropriate because
many of the survey itemsin the two surveys were identica or very smilar, and because it would
dlow usto compare dumni to see if perhgps we could draw conclusions about attitudes regarding
FIU over time. Ten principa indicators have been sngled out as the most reliable messures of the
aumni respondents’ satisfaction with FIU. These measures include overd| satisfaction with FIU,
whether or not the respondent would recommend FIU to friends or relatives considering college, and
whether or not the respondent felt challenged a FIU. In generd, FIU dumni respondents reported
very positive atitudes toward FIU. For sx of the ten principa indicators of satisfaction with FIU,
aumni respondents reported significantly different satisfaction levels than seniors who graduated
from FIU from Fall 2000 through Summer 2001. Alumni respondents were more likely than the
graduating seniors to report that they were chalenged to do their best (F = 5.91, p =.01). Alumni
regpondents were more likely than the graduating seniors to report that they would recommend FIU
to afriend or relative consgdering college (F = 7.38, p < .01). Alumni respondents were more likely
than the graduating seniors to assign higher ratings to the department of their mgor (E = 9.69,

p <.01). Alumni respondents were more likely than the graduating seniors to agree that their
undergraduate years at FIU helped to prepare them for a career (F = 13.76, p < .001). Alumni
respondents were less likely than the graduating seniors to positively rate the responsiveness of FIU
to academic problems (F = 5.86, p < .05). Finaly, dumni respondents were less likdly than the
graduating seniors to report that their undergraduate education prepared them for graduate school
(F=24.81, p<.001). Thefollowingisasummary of responsesto the ten principd indicators. A
more descriptive andlys's can be found on page eight.

(You will find the per centage difference from the 2000-2001 Graduating Senior Survey findings
in bold parentheses; all responseswererounded to the nearest percent.)

Overdl Experience & FIU: Approximately 84% of dumni respondents rated positively thelr
overal FIU experiences (27% excdlent, 57% good). (-6%)

Academic Experience: Approximately 87% of the dumni respondentsindicated that they had
a positive academic experience (29% excdlent, 58% good ratings). (+2%)




B)

Chdlenged: Approximately 94% of umni respondents agreed that they had been challenged
to do the best that they could (58% most of the time, 36% some of the time). (+3%)

Recommend FIU: Approximately 96% of the aumni respondents reported that they would
recommend FIU to afriend or relative considering college (62% without reservations, 34%
with reservations). (+4%)

Department of Maor: 77% of dumni respondents rated positively the department of their
magjor (28% excdlent, 49% good). (+7%)

Qudlity of other undergraduates. 73% of dumni respondents gave the qudity of their felow
students favorabl e ratings (14% excdlent, 59% good). (+3%)

Responsiveness of FIU Adminigration to Student Academic Problems. Approximately 49%
of dumni respondents rated the administration as responsive to student problems (12% gave
excdlent ratings, 37% good). (-6%)

Preparation for career: 78% of aumni respondents agreed that their undergraduate years a
FIU prepared them for a career (27% strongly agreed, 51% agreed). (+14%)

Preparation for graduate or professiona school: 59% of aumni respondents agreed that their
undergraduate education prepared them for further study (25% well prepared, 34% adequately
prepared). (-5%)

Undergraduate education made me competitive for advancement in my career: 87% of
aumni respondents agreed that their undergraduate education made them competitive (25%
very competitive, 62% adequately competitive). (no compar able item in Graduating
Senior Survey)

Examples of Bivariate Relationships Showing Strong Associations

To the extent that dumni respondents agreed that FIU contributed to their persona growth in
thinking logicaly, they dso agreed that FIU contributed to their persond growth in
quantitative reasoning (r = .83, p < .001).

To the extent that dumni respondents agreed that FIU contributed to their persona growth in
learning independently, they aso agreed that FIU contributed to their persond growth in
working independently (r = .82, p < .001).

To the extent that the dumni respondents rated highly the quaity of Records & Regidration
gaff, they dso rated highly the qudity of the Cashier’s office gaff (r = .79, p < .001).

To the extent that dumni respondents rated highly their overdl experience, they aso rated
highly their academic experience (r = .72, p < .001).

To the extent that the dumni respondents agreed that their undergraduate years a FIU helped
them to develop adesire to pursue life-long learning, they also agreed that their undergraduate
years a FIU helped them to vaue education and learning (r = .72, p < .001).
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C) Strongest Predictors of Overall Experience
Ratings of academic experience
Degree of satisfaction with department of mgor
Degree of satisfaction with quaity of faculty
Leve of agreement that FIU helped individud to become more well-rounded
Leve of agreement that FIU helped individua to value education and learning

D) Strongest Predictors of Academic Experience
Retings of overdl experience
Degree of satisfaction with qudity of faculty
Degree of satisfaction with department of major
Levd of agreement that FIU helped individua to vaue education and learning
Retings of quality of breadth of coursesin mgor



1. PRINCIPAL INDICATORSOF OVERALL SATISFACTION WITH FIU (A graphical

analysis)

Per centages may not add up to one hundred per cent, because some respondents did not answer

every question.

A. Ratings of Overall Experience

Figure 1. Ratingsof Overall
Experienceat FIU
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B. Academic Experience

Figure2: Academic Experience
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Thefindingsin Figure 1 indicate that 84% of dumni
respondents rated positively their overdl experience at
FIU: 27% of respondents gave their overal
experience excellent ratings, 57% good. Fifteen
percent of respondents rated their overall experience
a FIU negatively: 14% of respondents reported fair
ratings and 1% assigned poor ratingsto their overal
experience at FIU.

Corrdations. To the extent that dumni respondents
rated positively their overdl experience a FIU, they
aso rated highly their academic experience (r = .72,

p <.001), rated highly the department of their magjor

(r = .53, p <.001), rated highly the qudlity of the
faculty (r = .53, p <.001.), reported that FIU helped
them to become a more well-rounded individua
(r=.53, p <.001), and reported that FIU helped them
to value education and learning (r = .51, p < .001).

Thefindingsin Figure 2 indicate that 87% of dumni
respondents reported a positive academic experience
at FIU: 29% rated their academic experience as
excdlent, while 58% rated their academic

experience as good. Thirteen percent of respondents
reported that their academic experience at FIU was
negative: 11% rated their academic experience as
fair, and 2% rated their academic experience as poor.

Corrdations. To the extent that the dumni
respondents rated their academic experience highly,
they aso rated highly their overdl experience at FIU
(r=.72, p<.001), rated highly the qudity of the
faculty at FIU (r = .66, p <.001), rated highly the
department of their mgor (r = .61, p <.001), would
recommend FIU to friends or relaives considering
college (r = .60, p <.001), and reported that FIU
helped them to vaue education and learning (r = .56,
p<.001).



C. Challenged to Do Their Best
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50%;

Figure 3. Challenged to Do Best
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Thefindings depicted in Figure 3 indicate that

94% of dumni respondents reported that they
were challenged to do their best at FIU: 58%
reported that they were chalenged to do their best
most of the time, an additional 36% reported that
they were chalenged sometimes. Five percent of
respondents reported that they were not challenged
to do their best at FIU: 4% reported that they
were seldom challenged, and another 1% reported
that they had never been chalenged.

Corrdations. To the extent that aumni
respondents were challenged to do their best, they
aso rated highly their academic experiences
(r=.52, p <.001), reported that FIU helped them
to vaue education and learning (r = .51, p < .001),
and would recommend FIU to others (r = .46.

p <.001). Respondentswho reported that they were challenged to do their best at FIU aso rated
highly the qudity of the department of their magor (r = .43, p <.001) and reported that FIU gave them

adedreto pursue life-long learning (r = .42, p < .001).

D. Recommend FIU to Others

Figure4: Recommend FIU to
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The findings depicted in Figure 4 indicate that

96% of dumni respondents would recommend
FIU to friends or relatives consdering college:
62% of respondents would recommend FIU to
ther friends and relatives, without reservations,
34% report that they would recommend FIU, with
reservations. Approximately 4% of respondents
reported they probably would not recommend FIU
to thar friends and relatives.

Corrdations. To the extent that dumni

respondents would recommend FIU to their friends
or relatives considering college, they dso rated
their academic experience highly (r = .60,

p <.001), rated highly their overdl experience at
FIU (r = .50, p <.001), and rated highly the quaity
of the department of their mgjor (r = .49, p < .001).

Respondents who would recommend FIU to their friends and rdatives dso rated highly the qudlity of
faculty membersat FIU (r = .48, p < .001), and they reported that they were challenged to do their best a

FIU (r = .46, p < .001).



E. Quality of Department of M ajor

Figure5: Quality of Department

of Major
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Thefindingsin Figure 5 indicate that 77% of
aumni respondents rated positively the quality

of the department of their mgjor: 28% of
respondents rated the department of their mgjor
as excdlent, and 49% assigned ratings of good.
Twenty-three percent of respondents rated the
department of their mgor negatively: 19% of
respondents assigned ratings of fair and 4% rated
the department of their mgjor as poor.

Corrdations. To the extent that the dumni
respondents rated positively the quality of the
department of their mgor, they dso rated highly
the qudity of the faculty (r = .70, p < .001), rated
highly their academic experience at FIU (r = .61,
p < .001), and rated highly the qudity of the
breadth of coursesin their mgor (r = .55,

p <.001). Alumni who rated highly the department of their mgor aso rated highly their overal
experience at FIU (r = .53, p <.001) and reported that they would recommend F U to their friends

and relatives consdering college (r = .49, p < .001).

F. Quality of Other Under graduates

Figure6: Quality of Other

Undergraduates
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Thefindingsin Figure 6 indicate that 73% of
aumni respondents held positive attitudes about
the qudity of ther fdlow undergraduate sudents:
14% believed that the quality was excdlent, and
another 59% believed that the quaity was good.
Twenty three percent of respondents held negetive
attitudes about the qudity of their fellow
undergraduate students. Twenty-one percent of
respondents believed that the qudity wasfair
while 2% of respondents reported that they
believed that the qudity was poor. An additiona
4% reported that they were not sure about the
qudity of the undergraduate sudents at FIU.

Correations. To the extent that the dumni
respondents rated undergraduate sudents highly,

they a0 rated highly their academic experience at

FIU (r = .45, p <.001), rated highly the quality of the General Education program at FIU (r = .44,

p <.001), reported that FIU had helped them to learn to speak effectively (r = .42, p <.001), reported
that FIU had helped them to learn to understand written information (r = .41, p < .001), and rated
highly their overal experiencea FIU (r = .41, p < .001).
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G. The Responsiveness of FIU Administration to Student Academic Problems

Thefindingsin Figure 7 indicate that 49% of dumni

Figure7: Responseto Student respondents rated positively the responsiveness of the

Academic Problems FU Adminigration to student academic problems.
12% rated the responsiveness as excdllent, with
40%; 37% another 37% giving the Adminidration’s
35%- responsiveness agood rating. Forty percent of
30% respondents rated negatively the responsveness of
25061 @ Excdlent the FIU Adml nistration: .29% rated the
] B Good Adminigtration’ s responsiveness as fair, and 11%
20% O SR :
, rated the Administration’ s responsiveness as poor.
15% 11% 1190 |MFar An additiona 11% of the respondents were not sure.
10% B Poor
5% & Not Sure Corrdations. Alumni respondents who rated highly
0% the Adminidration’ s reponsiveness to student
Excallent Not Sure academic problems also rated highly the quality of
Ratings the Records & Regidration staff (r = .39, p <.001),

rated highly the quality of career advising (r = .37,

p <.001), rated highly the qudity of academic advising (r = .36, p < .001), reported that FIU helped
them to gain a broad genera education about different fields of knowledge (r = .32, p <.001), and
rated highly the qudity of upper divison indruction (r = .32, p < .001).

H. Preparation for a Career

Thefindings depicted in Figure 8 indicate that
78% of dumni respondents agreed their
undergraduate years a FIU prepared them for a
career: 27% strongly agreed, while another 51%

Figure8: Preparefor a Career

0% 51% agreed. Seven percent of respondents did not
50%1 agree that FIU prepared them for a career: 5%
disagreed, and 2% strongly disagreed. Another
40%1 15% of respondents responded neutrally.
B Sirongly Agree
30% BAgree Corrdlations: To the extent that dumni
20%] ENeutral respondents agreed that their undergraduate years
M Disagree a FIU prepared them for a career, they aso rated
10%] B Srongly Disagree highly their academic experience a FIU (r = .51,
p <.001), rated highly their overall experience
0%: \ (r =.47, p <.001), reported that their
STEIAGED SlELE MR £ undergraduate years at FIU helped them to
Level of Agreement develop appropriate computer skillsfor today’s

technology (r = .47, p < .001), reported that they

believed that their undergraduate education made them competitive for advancement in their career
(r = .46, p <.001), and rated highly the quality of career advising in their mgor (r = .38, p < .001).

11



I. Under graduate Education Prepared Mefor Graduate or Professional School

Figure9: FIU Prepared Me For
Graduate or Professional School
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The findings depicted in Figure 9 indicate that

59% of alumni respondents reported that ther
undergraduate education at FIU prepared them for
graduate school: 25% reported being well
prepared, another 34% reported being adequately
prepared. Nine percent of respondents reported
that they were not well prepared for graduate or
professiona school, 4% were not sure. Twenty-
seven percent of respondents reported that the
question was not gpplicable to them.

Corrdations. To the extent that dumni
respondents agreed that their undergraduate
education prepared them for graduate schoal, they
aso agreed that their education at FIU contributed
to their learning to understand written information
(r=.27, p<.001), contributed to their desire to

pursue life-long learning (r = .22, p < 01), and reported that they believed that their undergraduate
education made them competitive for career advancement (r = .22, p <.01). Although these inter-item

correlations were weaker than others, they were il Sgnificant.

J. Undergraduate Education M ade M e Competitive for Careaer Advancement

Figure 10: Competitive for
Career Advancement
70%; 62%
60%1
o] OvVery
50% Competitive
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20%7 9% 40 Competitive
10%1" B Not Sure
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Thefindingsin Figure 10 indicate that 87% of
aumni respondents reported that their
undergraduate education made them competitive
for career advancement: 25% reported that their
education made them very competitive, and
another 62% reported that their education made
them adequately competitive. Nine percent of
respondents reported that their education did not
make them compstitive for career advancement,
and four percent were not sure.

Correlaions. Alumni respondents who reported
that their undergraduate education made them
compstitive for career advancement aso reported
that their undergraduate years at FIU helped them
to prepare for acareer (r = .46, p < .001), reported
that their undergraduate years helped them to

develop agppropriate computer skills for today’ s technology (r = .36, p < .001), rated highly their
academic experience a FIU (r = .36, p < .001), rated highly the quality of undergraduate computer
support (r = .33, p <.001), and rated highly the quadlity of the laboratory facilities (r = .32, p < .001).
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[1l. DIFFERENCESBETWEEN GENDER GROUPS

Table Two presents information on demographic items. The table is followed by awritten summary

of the differences between gender groups.

Table2
Differencesfor Gender Groups:
Demographic Information

1. Entering Status

Recent high school graduate

Transferred from Florida Community College
Transferred from another Florida College or University
Transferred from an out of state College

Totals

2. Overall GPA
3540

3034

2529

2024

Do not know
Totals

3. Age
Lessthan 25
26-35

36-45

46-55

56 or older
Totds

4. Ethnicity

Asian

Black/African American

Hispanic

Native Hawaiian/Other Pacific |slander
White (not of Hispanic origin)

Other

Asian/White

Hispanic/White

Totds

5. College/School
Architecture

Arts & Sciences
Business Administration
Education

Engineering

Health

Hospitality Management
Journalism & Mass Communication
Urban & Public Affairs
Totds

6. Campus

Biscayne Bay

Broward Center
University Park Campus
B.B./Broward

B.B./U.P.

Broward/U.P.

Totds

Female
27
17

13
125

%

216
544
136
104
100.0

36.8

16.0
0.8
_08
100.0

20.2
62.9

6.4
24
100.0

56
95

0.8
285
038
0.0
_08
100.0

038
24.6
238
143

16.6
40
24

111

100.0

184
16
76.8
038
16
_08
100.0

<
D
®

RQlororoBwr BlwbBBR BloroB88 Blouo8R ‘

2R e vowe R e

%

191
60.3
79
127
100.0

317
a47.7
143
6.3
00
100.0

222

159
4.7
_16
100.0

16
125
62.5

0.0
218

0.0

16

00
100.0

16
250
281

94

0.0
31
16
18.7
100.0

129
32
82.3
0.0
16
00
100.0

N

] IR =T I

47
24

21

26
190

31

147

187
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There were only minor gender differences in the dumni responsesto the survey items. Femde
aumni were more likely to report that they were challenged to do their best a FIU than mae dumni
(p <.01). Thesefindingswere amilar to the findings from previous graduating senior surveys.
Femde dumni dso were more likely to agree that their education at FIU contributed to thelr
independent learning than male dumni (p = .01).

V. SELECTED DIFFERENCESIN MEAN FINDINGSAMONG RACIAL/ETHNIC
GROUPS

Tables 3A and 3B present information on demographic items. The tables are followed by awritten
summary of the most important differences among racid/ethnic groups.

Table 3A
Differences Among Racial/Ethnic Groups:
Demographic Information

Asian Black/A.A. Hispanic White Other Totals

1. Entering Status

Recent high school graduate 2 0 32 5 0 39
Transferred from Florida Community College 3 17 59 24 3 106
Transferred from another Florida College or University 0 2 8 11 1 22
Transferred from an out of state College 3 1 _8 9 0 21
Totals 8 20 107 49 4 188
2. Overall GPA

3540 1 7 32 23 3 66
3034 6 8 51 21 1 87
2529 1 3 21 4 0 29
2024 0 2 2 1 0 5
Do not know 0 0 0 1 0 1
Totds 8 20 106 50 4 188
3. Age

Lessthan 25 4 4 27 3 1 39
26-35 4 12 65 30 2 113
36-45 0 4 7 9 0 20
46-55 0 0 5 5 1 11
56 or older 0 0 _2 2 0 _4
Totals 8 20 106 49 4 187
4. Gender

Femae 7 12 68 36 3 126
Male 1 _8 40 14 1 64
Totals 8 20 108 50 4 190
5. College/School

Architecture 0 1 1 0 0 2
Arts & Sciences 2 1 30 14 0 47
Business Administration 4 2 34 8 0 48
Education 0 2 14 7 1 24
Engineering 0 2 7 2 0 11
Health 1 4 6 8 2 21
Hospitality Management 1 0 1 4 1 7
Journalism & Mass Communication 0 1 2 1 0 4
Urban & Public Affairs 0 7 13 6 0 _26
Totals 8 20 108 50 4 196
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Table 3B
Differences Among Racial/Ethnic Groups:
Demographic Information continued

Asian Black/A.A. Hispanic White Other Totals

6. Campus

Biscayne Bay 1 8 8 13 1
Broward Center 0 0 0 4 0
University Park Campus 7 12 96 29 3
B.B./Broward 0 0 0 1 0
B.B./U.P. 0 0 1 2 0
Broward/U.P. 0 0 _1 0 0
Totals 8 20 108 49 4

31
4
147
1

3
_1
187

Black/African American aumni were mogt likely to report that they received degrees from the
School of Hedlth or the College of Urban and Public Affairs (in 1999, the two were combined
to form the College of Hedlth and Urban Affairs).

Hispanic and White aumni were mogt likely to report that they received degrees from the
College of Arts and Sciences, College of Business Adminigtration or the College of Education
White dumni were less likely to report entering FIU as a recent high school graduate and
more likely to report transferring to FIU from another Florida college or university or an out
of date college or universty than Higpanic aumni

Black/African American (M = 2.40) and Hispanic dumni (M = 1.85) rated the qudity of the
finandd ad saff more highly than Whitedumni (M = 1.24, p < .01)

Black/African American (M = 3.05) and Hispanic dumni (M = 2.88) rated the qudity of the
computer |aboratories more highly than White dumni (M = 2.08, p < .01)

V.SELECTED DIFFERENCESIN MEAN FINDINGSAMONG COLLEGE/SCHOOL
GROUPS

The dumni respondents were d o classfied into the college/schools to which their mgor
department belonged so that the smilarities and differences among each college/school could be
andyzed. Alumni from the Schools of Architecture and Journdism were not included in further
analyss because of the smal number of dumni who returned the survey.

There were a number of sgnificant differences among the responses of dumni from different

colleges/schools to the survey items. Table Four (p. 16) provides demographic items, followed by
awritten summary of the most important differences among college/schools.
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Table4
Differences Among College/School Groups:
Demographic Information

>
=
(@)
=
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Alumni respondents who reported graduating from the College of Education (p < .01) and the

Schoal of Hedth (p < .01) reported higher Overadl Grade Point Averages (GPA’s) than

aumni respondents from the College of Business Adminigtration.

Alumni respondents from the College of Engineering reported their current age as younger
than dumni respondents from the School of Hedlth (p < .05) and the College of Urban and
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Public Affairs (p < .05).

Alumni respondents from the School of Hedlth were more likely to be femde than dumni
respondents from the College of Arts and Sciences (p < .001), College of Business
Adminigration (p < .001), College of Engineering (p < .01), and the College of Urban and
Public Affairs (p < .01).

Alumni respondents who received degrees from the College of Arts and Sciences

(M =2.47) were lesslikely to agree that their undergraduate years helped them to prepare for
a career than dumni respondents from the College of Business Adminigration (M = 3.17),
College of Enginesring (M = 3.36) and the College of Urban and Public Affars(M = 3.15).
(F=4.60, p<.001)

Alumni respondents who received degrees from the College of Arts and Sciences

(M =2.17) wereless likely to agree that their undergraduate years hel ped them develop
gppropriate computer skillsfor today’ s technology than aumni respondents from the College
of Business Adminigtration (M = 2.87). (F = 3.48, p<.01)

Alumni respondents who received degrees from the College of Arts and Sciences

(M =1.81) rated the qudity of career advisng in their mgor as lower than dumni
respondents from the College of Education (M = 2.67) and the College of Engineering

(M =3.09). (F=3.74,p<.01)

Alumni respondents who received degrees from the College of Artsand Sciences

(M = 1.68) and the College of Business Adminigtration (M = 1.45) rated the quality of their
practicum or internship experience as lower than dumni respondents from the College of
Education (M = 3.17), the School of Hedlth (M = 3.05) and the School of Hospitdity
Management (M = 3.43). (F = 9.39, p <.001)

Alumni respondents who received degrees from the College of Arts and Sciences

(M = 1.13) were less likely to agree that learning to work cooperatively in a group contributed
to their personal growth than dumni respondents from the College of Business
Adminigration (M = 1.64) and the College of Education (M = 1.67). (F = 4.86, p < .001)

VI. SELECTED DIFFERENCESIN MEAN FINDINGSAMONG AGE GROUPS

The dumni respondents were classified into the current age group to which they belonged, so that the
smilarities and differences among the age groups could be andyzed. Alumni over the age of 56

were excluded from further andyss, due to the smal number of respondents.

There were some sgnificant differences among the responses of the different age groupsto the

survey items. Table Five (p.18) provides demographic items, followed by awritten summary of the
most important differences among the age groups.
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Tableb
Differences Among Age Groups.
Demographic Information

1. Entering Status
Recent high school graduate

Transferred from Florida Community College

Transferred from another Florida college
or university

Transferred from an out of state college
Totals

2. Overall GPA
3540

3034

2529

2024

Do not know
Totals

3. Gender
Femae
Made
Totals

4. Ethnicity

Asian

Black/African American

Hispanic

Native Hawaiian/Other Pacific |slander
White (not of Hispanic origin)

Other

Asian/White

Hispanic/White

Totals

5. College/School
Architecture

Arts & Sciences
Business Administration
Education

Engineering

Hedlth

Hospitality Management
Journalism & Mass Communication
Urban & Public Affairs
Totals

6. Campus

Biscayne Bay

Broward Center
University Park Campus
B.B./Broward

B.B./U.P.

Broward/U.P.

Totals

<25 26-35 3645 46-55
18 21 0 0
14 68 13 8

5 12 4 1
2 A 3 A1
39 112 20 10

7 39 6 10
24 53 7 1

7 18 4 0

1 1 2 0
0 0 1 Q0
39 111 20 1
25 78 10 8
14 35 10 3
39 113 20 1

4 4 0 0

4 12 4 0
27 65 7 5

0 1 0 0

3 30 9 5

0 1 0 0

1 0 0 0
0 0 0 1
39 113 20 1

1 0 1 0
12 28 3 2

9 32 6 0

3 17 0 2

4 7 0 0

1 13 2 4

3 3 1 0

2 2 0 0
4 A 4 3
39 113 20 11

4 17 7 3

1 1 1 1
32 92 10 7

0 1 0 0

0 2 0 0
1 0 0 0
38 113 18 11
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Alumni respondents who are currently less than 25 were more likely to report that they
entered FIU as arecent high school graduate than aumni respondents ages 36-45 (p < .01).
Alumni respondents who are currently ages 46-55 were more likely to report a higher
undergraduate grade point average than alumni respondents who are currently less than 25
(p <.001), between the ages of 26-35 (p < .001) and between the ages of 36-45 (p < .01).
Alumni respondents who are currently less than 25 (M = 2.33) were lesslikely to report that
they would recommend FIU to afriend or relative considering college than aumni
respondents who are currently 26-35 (M = 2.68) or 36-45 (M = 2.74). (F = 4.55, p< .01)
Alumni respondents who are currently less than 25 (M = 3.18) rated the quality of the
computer laboratories higher than alumni respondents between the ages of 26-35 (M = 2.64).
(F=451,p<.01)

Alumni respondents who are currently less than 25 (M = 2.61) rated the quality of the
laboratory facilities higher than dumni respondents between the ages of 46-55 (M = 1.30).
(F=3.64,p<.05)

VIl. BISCAYNE BAY AND UNIVERSITY PARK CAMPUSES: Demographic Information

Table Six shows demographic information by campus (excluding Broward). There were no
ggnificant differences in the responses to the survey items by campus groups.

Table 6A
Demographic Information: Biscayne Bay and University Park

Biscayne Bay University Park

Campus Campus

1. Entering Status
Recent high school graduate 5 A
Transferred from Florida Community College 17 &4
Transferred from another Florida college or university 5 14
Transferred from an out of state college 4 13
Totals 31 145
2. Overall GPA
3540 13 49
3034 16 65
2529 2 25
2024 0 5
Do not know 0 _1
Totals 31 145
3. Age
Lessthan 25 4 32
26-35 17 92
36-45 7 10
46-55 3 7
56 or older 0 _3
Totals 31 144
4. Gender
Female 23 9%
Mae _8 51
Totals 31 147

176

62
81
27

176

109
17
10

175

119
59
178
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Table 6B
Demographic Information: Biscayne Bay and University Park
(continued)

Biscayne Bay

Campus
5. Ethnicity

Asian

Black/African American

Hispanic

Native Hawaiian/Other Pacific |slander
White (not of Hispanic origin)

Other

Asian/White

Hispanic/White

Totals

6. College/School
Architecture

Arts & Sciences
Business Administration
Education

Engineering

Health

Hospitality Management
Journalism & Mass Communication
Urban & Public Affairs
Totals

w =
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w
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University Park
Campus

b Be 8K

147

147

|th55§6%ﬁm

178
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VIIl. CONCLUSIONSFROM THE 2001 BACCALAUREATE ALUMNI SURVEY

Although the respondents to the Fall 2000 through Summer 2001 Graduating Senior Survey are
obvioudy adifferent group from the 1995-2000 aumni, we can draw some tentative conclusions by
comparing the groups. The dumni respondents to this survey generdly hold very favorable opinions
regarding their educationa experiences at Forida International University. Although graduating
seniors from Fal 2000 through Summer 2001 dso rated FIU favorably on the principa indicators of
satisfaction, the dumni respondents (from 1995 - Spring 2000) gave four of the indicators
sgnificantly more pogtive ratings than the most recent FIU graduates. Alumni respondents (from
1995 - Spring 2000) were more likely to report that they were challenged to do their best at FIU,
more likely to report that they would recommend FIU to afriend or relative consdering college,
more likely to agree that their undergraduate years at FIU helped them to prepare for acareer, and
more likely to rate positively the department of their mgjor.

Alumni respondents (from 1995 - Spring 2000) also believed that FIU helped to prepare them for the
next step in their career, whether in the employment or academic sector.  Fifty-nine percent of
respondents reported that FIU prepared them for graduate or professona school. Seventy-eight
percent of respondents reported that FIU helped to prepare them for acareer. Eighty-seven percent of
respondents reported that their educationa background at FIU prepared them to be competitive for
career advancement.

It isinteresting to note that among these dumni respondents (from 1995 - Spring 2000) there are few
sgnificant intergroup (gender, race/ethnicity, age, campus, college/school) differences. While there
were some differences, most notably among the college/school groups and racid/ethnic groups, there
were fewer than would be expected compared to the cohort of graduating seniors from Fall 2000
through Summer 2001.

It would gppear that as time passes, positive sentiment toward FIU may increase dightly, resulting in
more pogitive ratings than the ratings assigned by current graduating seniors. It will be interesting to
seeif thisfinding remains congstent when dumni datalis collected in future surveys. 1t was dso
interesting to note that there were no sgnificant differences between the survey respondents who
graduated from 1995- 1997 and those aumni who graduated from 1998-2000. Responses were
remarkably consistent for both groups of respondents.

Overdl, dumni respondents were positive about their educationa experiences and the persond
growth they experienced as sudents a FIU. Alumni sstisfaction is one indicator of the qudity of an
educationd ingdtitution and it appears to be very conastent with the satisfaction of graduating seniors.
Sincethisisthe firg Continuous Quality Improvement Baccaaureste Alumni survey, the results will
be used as a basdine againgt which future data collections can be measured.
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APPENDIX A:

2001 BACCALAUREATE ALUMNI SURVEY
PERCENTAGES FOR ALL CLOSE-ENDED
QUESTIONS (percentages may not add to 100%,

due to respondents who did not answer every question)

A. When you reflect on your time at FIU, were
you challenged to do your very best?

Most of thetime

Sometimes

Seldom

Never

B. If afriend or relative were considering college,
would you recommend FIU?

Y es, without reservations

Y es, with reservations

No, probably not

No, under no circumstances

C. Towhat extent do you believe your undergraduate education
made you competitive for advancement in your career?

Very competitive

Adequately competitive

Not competitive

Not Sure

D. How well did your undergraduate education prepare you
for graduate or professional school?

Well prepared

Adequately prepared

Not well prepared

Not sure

Not applicable

E. How would you rate each of the following while attending
FloridaInternational University?

Overall experience

Excedllent

Good

Fair

Poor

Not Sure

Academic experience
Excdlent

Good

Fair

Poor

Not Sure

Quality of other undergraduates
Excdlent

Good

Fair

Poor

Not Sure

23

58.3%
36.2%
35%
5%

61.8%
33.7%
4.0%
0.0%

24.6%
61.8%
9.0%
35%

24.6%
33.7%
9.0%
4.0%
26.6%

27.1%
57.3%
13.6%
1.0%
0.0%

28.6%
57.8%
10.6%
2.0%
0.0%

13.6%
59.3%
20.6%
15%
35%

General Education Program
Excdllent

Good

Fair

Poor

Not Sure

FIU’ s responsiveness to
academic problems
Excellent

Good

Fair

Poor

Not Sure

Quality of Financial Aid staff
Excdllent

Good

Fair

Poor

Not Sure

Quiality of Records &
Registration staff
Excellent

Good

Fair

Poor

Not Sure

Quiality of Cashier’s office staff
Excdllent

Good

Fair

Poor

Not Sure

Library Services
Excdllent

Good

Fair

Poor

Not Sure

Computer Laboratories
Excdllent

Good

Fair

Poor

Not Sure

F. My undergraduate years at
FIU helped me:

Prepare for acareer

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

20.1%
55.3%
131%
20%
6.5%

121%
36.7%
28.6%
10.6%
10.6%

8.5%
28.6%
19.1%

85%
30.7%

13.6%
45.2%
27.6%
10.1%

3.0%

121%
452%
25.6%
12.1%

45%

38.2%
43.2%
12.1%
1.5%
4.0%

25.1%
44.2%
131%

6.0%
10.1%

26.6%
51.3%
14.6%
45%
20%



Become amore well-rounded individual
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Become more tolerant and open-minded toward people and
ideas that differ from mine

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Va ue education and learning
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Develop an appreciation of art, music, literature and drama
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Learn to appreciate the differences among
people and culture

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Develop adesire to pursuelife-long learning
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Gain abroad general education about different fields
of knowledge

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

24

37.7%
42.7%
13.6%
45%
5%

39.7%
39.2%
17.1%
2.5%
5%

43.2%
39.2%
11.1%
2.5%
2.5%

12.1%
28.6%
43.7%
12.6%

15%

27.6%
45.2%
21.6%
3.0%
1.0%

27.6%
45.7%
18.6%
5.0%
15%

20.6%
45.2%
23.1%
7.0%
2.5%

Develop appropriate computer
skillsfor today’ s technol ogy
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

G. Thinking about

your undergraduate major,
please rate the quality of each
of the following:

Academic advising in my major
Excellent

Good

Fair

Poor

Not Sure

Career advising in my major
Excdlent

Good

Fair

Poor

Not Sure

Practicum or internship
experience

Excellent

Good

Fair

Poor

Not Sure

Laboratory facilities
Excdllent

Good

Fair

Poor

Not Sure

Undergraduate computer
support

Excelent

Good

Fair

Poor

Not Sure

Upper division instruction
Excellent

Good

Fair

Poor

Not Sure

19.6%
39.2%
23.6%
131%

3.0%

26.1%
42.7%
20.6%
8.0%
2.0%

16.1%
35.7%
25.1%
14.1%

8.0%

19.6%
26.1%
20.1%

9.0%
20.6%

131%
37.7%
27.6%

7.0%
11.6%

151%
37.2%
25.6%

8.0%
11.6%

23.1%
46.2%
14.6%

35%
10.1%



Quality of faculty
Excdlent

Good

Fair

Poor

Not Sure

Breadth of coursesin my major
Excelent

Good

Fair

Poor

Not Sure

Department of my major
Excdllent

Good

Fair

Poor

Not Sure

H. In each of the following areas, how much
did your education at FIU contribute to your
personal growth?

Writing effectively
Very Much
Somewhat

Very Little

Speaking Effectively
Very Much
Somewhat

Very Little

Understanding written information
Very Much

Somewhat

Very Little

Working independently
Very Much

Somewhat

Very Little

Learning independently
Very Much

Somewhat

Very Little

Working cooperatively in agroup
Very Much

Somewhat

Very Little

35.2%
50.3%
10.1%
4.0%
0.0%

27.1%
47.7%
19.1%
50%
0.5%

28.1%
48.7%
18.6%
35%
0.5%

45.2%
41.2%
131%

45.2%
44.2%
10.1%

55.8%
35.7%
7.0%

60.8%
32.2%
6.0%

64.3%
27.6%
6.5%

53.8%
38.7%
6.0%

25

Organizing your time effectively
Very Much

Somewhat

Very Little

Defining and solving problems
Very Much

Somewhat

Very Little

Leading and guiding others
Very Much

Somewhat

Ve Little

Thinking logically
Very Much
Somewhat

Very Little

Quantitative reasoning
Very Much

Somewhat

Very Little

DEMOGRAPHIC
INFORMATION:

I. When youfirst entered FIU,
what was your status?

Recent high school graduate
Transferred from aFlorida
Community College

Transferred from another Florida
College or University
Transferred from an out-of-state
College

45.2%
40.2%
13.6%

44.2%
44.7%
10.1%

42.7%
44.7%
11.6%

56.8%

32.2%
9.0%

46.7%
42.7%
9.5%

19.6%

55.8%

12.1%

11.1%



If you were atransfer student, pleaselist the institution you
attended prior to enrolling at FIU
Barry University

Brevard Community College
Brooklyn College

Broward Community College
Camden County College

Central Michigan University
Dade Junior College

Emporia State University

Florida Atlantic University
Florida Institute of Technology

FloridaMemoria College

Florida State University

Gardner Webb University

Glendale Community College
Hillsborough Community College

Hunter College (City University of New Y ork)
Institute of Management and Production
Jacksonville University

Long Island University

Miami-Dade Community College
Mississippi College

Palm Beach Community College

Quincy College

Seminole Community College

St. Thomas University

Tec de Monterrey

UNED-Spain

UNIBE in the Dominican Republic
University of Arizona

University of Central Florida

University of Florida

University of Miami

University of Michigan

University of Ozarks

University of Puerto Rico

University of South Carolina- Columbia

University of South Florida

University of Wisconsin at Lacrosse, School of Nursing
Valencia Community College

J. What was your approximate overall undergraduate grade
point average at FIU?

3540

3034

2529

2024

Do not know

26
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33.2%
43.7%
14.6%
2.5%
5%

K. Pleaseindicate your
Current age

Lessthan 25

26-35

36-45

46-55

56 or older

L. What isyour gender?
Femde
Mae

M. What isyour ethnic
group(s)?

Asian

Black/African American
Hispanic

Native Hawaiian/Other Pecific
Islander

White

Asian/White

Hispanic/White

N. I took most of my classes at:
Biscayne Bay Campus

Broward Center

University Park Campus

Other

Biscayne Bay/Broward Center
Biscayne Bay/University Park
Broward Center/University Park

O. What was your
college/school at FIU?
Architecture

Arts and Sciences
Business Administration
Education

Engineering

Health

Hospitality Management
Journalism and Mass
Communication

Urban and Public Affairs

P. If currently employed, please
indicate the primary business

or industry in which you are
now employed.

Accounting

Agriculture

Aerospace

Automotive

Banking; Finance; Insurance
Chemicals; Drugs

Computers; Business Equipment
Construction; Building Materials
Consulting Services

19.6%
56.8%
10.1%
55%
2.0%

63.3%
32.2%

4.0%
10.1%
54.3%

5%
25.1%
5%
5%

15.6%
2.0%
73.9%
1.0%
5%
15%
5%

1.0%
23.6%
24.1%
12.1%

55%
10.6%

35%

2.0%
131%

5.0%
0.0%
0.0%

5%
85%
0.0%
35%
1.0%
20%



Defense Contractor

Educational Institution
Electrical; Electronic Equipment
Environment; Natural Resources
Entertainment; Sports

Fishing

Food; Bar

Glass or Paper Packing
Government: Federal
Government: State

Government: Local

Health Care; Hospitals; Homes
Hospitality; Hotels & Restaurant
Legal Services

Mechanical Equipment
Non-Profit; Museums, Agencies
Printing; Publishing

Research Organizations

Retail; Wholesale

Service Industry

Textiles & Apparel

Tourist Attractions

United States Armed Services
Utilities; Public Transportation
Other:

Advertising/Marketing

Airline Industry/Aviation
Ceramist/Graphic Artist

Child Care

Fitnesstrainer

Franchise Company

Graphic Design/Advertising
Housing
Journalism/Mediatelevision production/Television
Nursing

Art teacher

Photography

Practicum in Mental Health/Family Therapy
Real Estate

Sales Representative
Self-employed

Social Work

Software devel opment
Telecommunications
Unemployed
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5%
18.6%
2.0%
0.0%
2.0%
5%
15%
0.0%
15%
3.5%
3.5%
131%
35%
2.5%
0.0%
3.0%
5%
0.0%
35%
15%
0.0%
0.0%
0.0%
5%
14.1%

What isthe zip code of your
employer?
20001
21286
23505
32548
32714
32909
33010
33014
33015
33016
33018
33020
33021
33024
33025
33026
33027
33029

33124
33125
33126
33127
33128
33129
33130
33131
33132
33133
33134
33136
33138
33139
33141
33142
33143
33145
33147
33154
33155
33156
33157
33161
33165
33167
33169
33172

33173
33174
33175
33176
33178
33179
33180
33182
33186
33189
33190
33199
33301

33312

33314

33331

33337
33414



R. Indicate each degree you have earned, the institution
granting the degree, and the year the degree was earned.
(Only FIU degrees listed)
Accounting
Accounting/International Business
Accounting/M anagement
Accounting/MIS

Anthropology

Architecture Design Studies

Art

Biology

Biology Education

Broadcast Journalism

Business Administration

Business Administration/Finance
Business Administration/Marketing
Ceramics

Civil Engineering

Computer Science

Construction Management

Criminal Justice

Dietetics and Nutrition

Education

Electrical Engineering

Elementary Education

English

Environmental Studies
Exceptional Student Education
Exercise Physiology

Finance

Finance/Business Administration
Finance/M anagement

Health Administration

Health Information Management
History

Hospitality Management
Industrial Engineering
International Business
International Relations
Management Information Systems
Marketing
Marketing/International Business
Mass Communications
Mathematics Education

Nursing

Occupational Therapy

Physical Education grades 6-12
Physical Therapy

Political Science

Public Administration
Psychology

Social Work

Sociology
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Spanish
Special Education
Statistics

V ocational Home Economics

Education

FlU degreeyear
1993

1994
1995
1996
1997
1998
1999
2000
2001
Missing

S. What degree are you
currently seeking?
Second Bachelors
MBA

Master of Arts
Masters of Accounting
Master of Fine Arts
Masters of Public
Administration

Master of Science

JD.

Ph. D.

Advanced Registered Nurse

Practitioner

Dentist

Optometry
Educational Specialist
MCSE

RN
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APPENDIX B: ANSWERS TO OPEN-ENDED QUESTIONS




Appendix B
Answers to OpenEnded Questions

T. Inwhat way(s) did FIU best meet your expectations? (Unless noted otherwise, comments were
typed exactly as written).

Acad

emicg/Faculty:

Academic experiences and content

Academically FIU was very practica and hands-on as opposed to other ingtitutions which

grictly through the use of books

Chalenging classes; good ingtructors

Continued to provide a chdlenge in my courses

Excdlent faculty dedicated and motivated to implement awell-rounded and interesting

curriculum

Excdlent hotel management, school and faculty is superb

FIU did meat my expectation of completing my degreein atimely manner by being in the

BBA weekend program. The program exposed me to some good instructors. The ahility to

work in groups helped me learn and gain leadership skills and confidence.

FIU provided me with excdlent professors (with afew exceptions) and a knowledgeable and

caring advisor who prepared me for the field of psychology.

Good courses and teachers

Good faculty in my mgor with vauable experience to share

Good faculty, group and team education, education materid, ethics and classfacilities.

Helped me with problem-solving, and doing it effectively and efficiently

| had the opportunity to enjoy and increase my knowledge in some areas of study with the

fiddtrips and activities offered while taking classes a FIU

| wastold that prior to entering FIU that Professor (name) was an excellent drawing professor,

and heisthe best!

It provided good faculty and academic expectations. It provided good resources.

It was a“little more” challenging than the community college. | noticed that my GPA

increased aong with the challenges.

Learning, faculty

Most of the professorsin my major were successful in opening my eyes and my mind to new

experiences and cultures. I’'m not surethat | expected this, but | sure hoped for it.

My Advisor (Research) was excdllent. He was a man of great values and knowledge. FIU

aso offered me the opportunity to develop the necessary skillsto enter a Ph.D. program.

My experiencein FIU was extraordinary. Obtaining my BSN was one of the most

challenging and satisfying degrees | ever had. The faculty was super and the course too. |

was ready to study to get my BSN.

Open-minded faculty, open exchange of ideas, excellent coordinator of weekend BBA

program, Mr. Donald Rooms!

Provided a good biologica background for future career advancement.

Provided appropriate resources to seek continued education for BSN.

Provided quality education by qudity instructors

Quality academics; good teachers/professors

Smadl dasses, high qudity of professors at Biscayne Campus, excellent creetive writing

fadility, intimate environment, good honors program

The faculty and saff were very supportive — aways able to seek part time employment on
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campus.
The quality of education and teachersin my mgor.

The professors helped me to mature and guided me. | consider severd of them my mentors
and would not be adirector today if it were not for ther involvement in my life
Professorsin the Political Science department are great.

Grading wasfair

Professors were well prepared and friendly to students

Ample lab space and after- hours assistance from TA's and professors.

Career/Life Preparation:
Better counsding for red life job Situations and career options.
FIU alowed meto be well prepared for today’ s work environment. Born in another country
(Europe) that was a good experience to get to know American educationa system. | have
learned alot. Thanks.
FIU did wel for the field of eectrica engineering, but did not prepare me enough for red life
gtuations.
FIU isagrowing school and well recognized in the professond world. Leaving FIU | felt
like | had a comptitive edge.
FIU prepared me for my professon by requiring me to participate in in-field experience.
FIU prepared me to develop my writing and communication skills. | truly believe that
working in teams and doing presentations help students to enter the business world.
| got the basic requirements | needed to enter my field of work.
It offered preparation in many different aress.
It provided me with knowledge and experience in my field of work, which has given me the
opportunity to be successful and complete al tasks related to my profession.
My studies at the graduate level prepared me for my current job as ateacher with Miami-
Dade County Public Schools
Prepared me to find an adequate job that will improve my qudity of life.
Professond experience
Regarding civil engineering, | would like to see more companies offering internships to the
sudents during the summer (like other engineering mgors). Thiswill prepare the
undergraduate students to be more competitive when looking for ajob.
The program | choose had the hands on training you need for acareer in TV.
Well-prepared for acareer in the field of education.
The program | choose had hands on training you need for acareer in TV.

Curriculum:
Accounting program was well oriented towards the CPA examination
Architecture curriculum was well baanced and has helped me beyond my tdents.
Curriculum of business program
Widl-rounded and interesting curriculum
FIU was able to adjust to latest advances in technology and offer courses that reflected current
and future trends.
The upper divison Electrica Engineering curriculum exposed me to many concepts thet |
would need to use later.
Vaiety of classes
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Criticisms:
Expectations were not met in the Journalism and Mass Communication
HU did not meet any of my expectations. | dways deter sudents that are contemplating FIU
because of my poor experience here.
Provide more budget coursesin the program

Divergity:

- Culturd diverdty; Minority support services
Diversity was good.
Diversty in teachers, students, and programs
FIU hasavery diverse student body. The knowledge gained from felow studentsis
overwheming. | must say that FIU isreaching new gods and was a satifactory date
university.
| had a chance to explore different viewpoints and as aresult, am now better to define my own
beliefs, agreat asset to anyone in the world today.
| liked that the Physical Thergpy department looked at diversity and not just grades.
It helped me become a well-rounded person, work effectively and independently and
cooperatively in groups, think logicaly and quickly, organize my time effectively, become
more tolerant and open-minded, and much more knowledgeable in every subject of the
businessfidd
My magor was Socia Work and | enjoyed studying and having classmates of diverse
populations. | fdt the school had alot of internationd diverdty and students were very open
in accepting each other’ s differences.
School environment alowed students to grow as individuas through interactions with fellow
Sudents without fedings of intimidation or inferiority, thisindudes faculty/staff as well.
The experiences of diverdty in culture and people
The many cultures in my Occupationa Thergpy classes.
| thought the faculty was smart and diverse.

L ocation/Affor dability/Convenience:
- Affordability, schedule, location
Close to my home, schedule that let me continue working while | sudied, good academic
level
Convenience of schedule to dlow meto work full time
Enjoyed having a greet college experience without moving away from home.
Financidly, economicaly, geographicaly
| needed to obtain my BS and continue working. FIU offered appropriate classes at
convenient times so | could reach my god.
Location
One mgor way the university helped wasin the flexibility of classes and dlass locations. The
technology and communication was helpful in planning and charting my matriculation.
Provided alow cost education convenient to a Miami-Dade resident
The flexibility of scheduling dasses around my employment and other responsibilities.
The scheduling of classes and the avallability of courses.
The school’ s proximity to my home and work facilitated my commute. | earned a grest
marketing degree and was able to gain work experience at the sametime.
Time schedules were very convenient and flexible
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With the scheduling of classes
Location proximity

Services:

- Assgance with financid ad issues
| was able to work independently and researchv/learn on my own through the excellent library.
Financid ad; flexibility in Regigtration; library; computers; tuition; university staff
Met my expectations through the international programs. That particular office asssted me
greetly during my trangtiond period.
With financid aid and scholarships avards; with sudent events. comedy shows, lectures, and
other SPC events

Other:

- All I wanted to do iswork asaphysica thergpist
Allowed meto earn adegree in Elementary Education
Education program
Exceeded my expectation
Excdlent school
Beautiful campus
U afforded me the opportunity to succeed at earning an undergrad degree and continues to
do so now that | am a graduate student.
FIU provided good organization and structured activities, which were conducted in atimely
fashion.
FIU trained, directed and formed anew mind in my head. Now the sky isthe limit. Thisold
man (54 years old) is going to conquer the world through teaching. Thanks FIU.
For the most part dl of the Visud Arts facilities were great, and the schedule in which one
can work is open.
My relationships with my fellow students were quite memorable and congtructive.
| dways wanted to study and graduate from a higher ingtitution of education. | ft very
fulfilled when | succeeded.
| enjoyed my time at FIU. | fed that the campusis very nice because it is very new and
growing rapidly. It provided for agood college atmosphere.
| eventudly graduated.
Intheend, | just went to class and took tests. But then again, | had very, very low
expectations when | started.
It made me work very hard at completing my education, and that | do acknowedge and
appreciate.
My experience at FIU was overdl excdlent.
My writing skillsimproved.
New habits, new ideas
Opening my knowledge to government and its different levels of functions.
Provided a good solid education.
Provided the experience in academics and socid settings that | wanted from my college.
Schedule of classes; Department of my major
Served it's purpose — | finished my degreein atimely manner. | was not interested in
“college’” atmosphere just academics S0 in that light, FIU had exactly what | needed.
Plenty of support throughout studies from peers and faculty
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Expansion and refurbishing buildings on campus, use of the World Wide Web
Opportunities to join clubs/organizations and attend conferences.

U. What change(s) would you suggest to most improve FIU for others?

Academic Standards:

Advis

Asadgudent, | was not called upon to perform on the gppropriate academic level

At FIU professors are good, but some are not, and improving their way of teaching will help a
lot.

Better oversight of student teaching program

More full time faculty members with office hours to help students and advise them

Chalenge students more. Weed out the week links that would be a detriment to society, if
ever they became educators.

Don't accept dl sudents with apulse. Make standards and admissions more difficult and you
will have amore respected university.

Excdlent academicdly — excellent professord!

Focus on qudity teachers and not just pretty buildings

Get a better Latin American History teacher. (Name) was by far the worgt history professor |
ever had.

Get more quaified teachersin the Occupationa Therapy program — onesthat are clinicaly
familiar with the current market

In 1998, the graduate faculty was very poor. With few exceptions, most of the faculty were
part time periodic workers.

Make programs more competitive

Moreintelectud activities is what makes a great university

Raise enrollment standards

Raise your enrollment standards for mgjors. Specidize in key aress.

There aso needs to be set standards, no shortcuts. Many students cheat their way through
while others suffer. FIU can be one of the best schools.

Verify curriculum and enrollment for students.

ng:
Advisorsin Political Science department should have a better devel oped plan for the students
Overdl, there should be better advisng.
Better advisement between indtitutions
Better advisement; shorter waiting periods
More advisng from advisors
More counsdling to help freshman choose a mgor/FAQ for students entering the school
To have advisors that really know the programs to help people to take the credits needed for
their career

Atmospher @Environment:

Adding the footbdl team will help improve the “college’” atimosphere of the schoal.
Encourage intermingling of the different groups on campus.

Be more Anglo friendly in dl departments and the cafeteria

Do not have permanent classesin the TC or MM trailer buildings because they are not
conducive to learning with dl of their problems (too hot, too cold, no clean restrooms)
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Continue to do what you are doing building Greek housing and student gpartments, the
footbd| team; thiswill bring a greater college atmosphere that students enjoy and will replace
its reputation as a commuter school

| guess one of the drawbacks of FIU being a commuter schoal is the lack of school soirit.
There needs to be more activities surrounding campus life and involve the diverse cultures of
the students.

Improve inter-campus communication

More of afeding of college, even if sudentslive off campus. More housing for sudents on
campus.

More campus life events

Renovation of some classrooms (portables)

Prettier campus (more trees, greenery)

The at facilities need much help. Providing a proper environment to work is very important
to those studying the arts.

The school was not student friendly from the way you had to register — long lines a counters
and kiosks to teacher expectations of busy work

Career Preparation:
Add more programs that resemble what the sudents will face in the red world. Also, add
more towards helping students find that first job in their careers.
Daily updates on the hospitdity webste for jobs should be updated more. | found my job
because of FIU’s e-mail update from hospitaity and fed this old way helped meto be where |
amtoday.
Facilitate more opportunities for the internship in the Airlines Business in order to be better
prepared for future employment in the Airlines Industry.
Few people to advise me of my options after graduation. Unfortunately the Career Center
could not provide any knowledge of possible careers or organizations in Florida looking to
hireaBiologis.
FIU should get more involved in helping students to obtain internships
| think that more hands on training in every career is the only way to lean what the job market
expects. Thereis so much abook will teach you.
Job placement after the completion of my degree
More field experience for future teachers—there' s nothing like learning as you do it
My student teaching experience was not redigtic of what would be experienced in the “redl
world’
Professiona placement for hedlth services administration sudents
More opportunities for internships
Work with sudents in planning what degree will give the best results concerning employment

Class/Curriculum Issues:
- Change the degree of the weekend BBA. All business degrees should be Accounting or

Finance only!!
Continue to update curses in order to keep up with industry
Evauate curriculum and professors performance and aptitudes to carry the respongbilities.
Expand weekend degree programs
Offer more courses during the evenings in order to facilitate the opportunity to graduate faster
Improve budget segment of the leadership courses
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Depart

Limit the number of classes that master level students teach

More classes within degree or mgjor

Offer more classes to choose among different subjects and hours to attend labs

Offer more evening graduate courses

Provide some of the courses from north campus (namely Public Hedlth) in the south campus
Remove dl the tedious and unnecessary papers and projects that many courses require.
Schedule classes so they don't overlap. What is the purpose of scheduling two required
classes s0 you can't take both in one semester?

Open more classes for the MBA'’ s students

ment | ssues:

More advertised research

| would like to see classes planned two semesters forward; thiswill enable students to plan for
the entire academic year.

Engineering needs more organization sarting with adminigration. Too much gpathy. There
Isno griving to be the best in dectrica engineering department. Professors have learned to
stle. We can't be the best unless the faculty/staff wants it too.

Expand Sociology/Anthropology department and offerings.

For nursing students — they should have more practicum hours to make us more competitive
when looking for jobs

Grester attention to the practical and business agpectsin the Visud Arts department. This
would surely be helpful for students who are seeking to be more competitive in the art world.
And in addition, to include more classes directed towards the visud aspects of the increasing
world of computer technology

Hotel management department needs to challenge students more

| must say that | was very happy with the department | worked with. My experiences as a
sudent were also pogitive. The only areal believe needs improvement is the administration
and the handling of student paperwork.

Enginearing department should provide more attention to undergraduates interested in
research

Improved nursing registration guiddines. Clarity concerning what classes and sequence of
specific classes are accepted. (Lesstimein lines).

In regards to the Occupationa Thergpy program, | would like to suggest that more hands-on
courses be included to better prepare students in their career.

In the Business department, to be more redidtic in testing the accounting classes. Also to
have professors that are better at teaching, not just good at their other profession.

More course availability/Better [ab conditions (in Biochemistry especidly)

More undergraduate courses that reflect the area of study or mgor that a student may want to
study.

Departmental organization and more communication between staff and students

Have dl dassesin one particular fidld meet in the same building. For example, one semester
one of my classeswasin thetrailersin back of the Panther Arena. The same day, | had to go
to another classin the Chemigtry/Physics building! (Of course this was between 1993-1996).
Remove Dr. (Name) from the program

The BSN program focuses to much on research than clinically

Y our North Campus drawing department needs a stronger faculty. Miss (Name) is one of the
most ineffective painting teacher that | have ever sudied with — she teaches at North Campus
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Faculty/Adminigration:

Par

Better responses to student complaints

Be more responsve to faculty members who are not performing at a certain level

More full time faculty members with office hours to help students and advise them

Bring the focus on the students and understanding that being a tudent is atough job

| experienced that al employees and professors were not on e-mall — please address
Faculty friendlier

Education needs to be more persona

Give faculty greater freedom and aso greater control of the daily operations of the university
rather than the adminigtration

Hire more motivated teachers and fire those that don't care much for teaching. Unfortunately,
there are dtill some professors without any zest for educating others.

Improvement in indructors was needed

Professors availability to meet with students

Screening professors more closely with their courses on how their udents are improving

Y ou redly should not have graduate students teach undergraduates and if you do, supervise
them closdy. Graduate students, from my experience, were just teaching to get aless
expengve diplomafor themselves.

The faculty at FIU needs to care more about the student instead of their research and
socid/professond relations. Students pay to be taught and not to get the run-around.

The faculty needs to be more devoted (some of the faculty).

king/Traffic:

Affordable parking fees

Parking spaces more for sudents

Big problem with parking on campus should be addressed
FIU needs to provide students with better parking

More parking

Parking spaces

More/Better parking

The parking lot problem

Services:

Advertise services that FIU provides to incoming and current students.

More serious clerks in the Regigtrar’ s Office, Financid Aid and the Cashier’s Office

As both an undergraduate and graduate student, | dways found it difficult to conduct research
a the FIU Library. | fed thereisaneed for more recent literature, publications, journds, etc.
Better administration staff and process, friendlier admissions staff, and a more organized and
more knowledgesble finance department (cashiers).

Tutor avalability

Better customer service and technological accessin cashier/bursars, financid aid, and
registration

Educate the people working there in the day-to-day positions (cashiers, people who give
reports to students, etc.). Most of the people to my recollection were ignorant and never
wanted to help you.

Ancillary staff could be more user friendly, need people skills training/interpersond relations
poor.
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Finandd Aid office needs improvement with their organizationd skills.

Get better saff a cashiers, regigtrar, and financia aid. If it hasn't been for the good people of
the honors college, I’ d have been withdrawn from al my classes for non-payment at least
once.

| think that the FIU Admissions Department needs to be more understanding. Some
employees can be very rude and are not willing to go the extra step and help out a student.
Improve cashier. Accept credit cards, better staff in records.

Improve qudity of food in cafeteria

One mgor problem for mewasfinancid aid. Many of my documents were misplaced which
ddayed the ddlivery of funds. Also, | received my diploma 6 months after graduating for no
reason on my part.

Routine procedures for admitting registration, cashier, transcripts, etc. require many hours of
delay or line. Mogt students have other responsbilities other than schoal.

Staff isracist and sexist

The student services — very difficult getting records Sraight

To get better staff

Unprofessiona and inept staff

Update current school bookstore. Hours of operation are not extended enough for full-time
working. Also, pricing of booksis usudly very expensve.

Teecommunication/I nfor mation Technology:

Other:

Add more computers for research in the library

Having the most current software application on campus computers

Improve computer labs, facilities, and availability. Establish more computer laboratories for
business students.

Overdl improvement in the technology

Continue to give walvers to state workers. Keep paying high salaries to good professors.
Keep Maidique.

| don't redly care to improve FIU for others

| fed that test scores may not necessarily reflect a student’ s capacity to learn. FIU should
prepare students and help more with testing skills for post-graduate work.

| redly don't know

| would suggest that more money is put into research. Less money for furniture and
aesthetics.

Overdl had agood educationa experience

Reduce housing costs for sudents. It'sarip off for what they get

Tdl Mr. Madique that the harmonious convergence of cultural and ethnic diverdity isnot run
of the mill busnessin any part of the world tell him not to take us for granted.

The school did not work well with undergraduate part time people

V. Additional comments or suggestions

Except for two instructors, every single professor in FIU could not teach 2" grade to very
smart sudents. My experience was terrible and would it not have been for my sdf-
moativation, | would not have gone to a much better ingtitution to receive my master’s degree.
| would just like to end by saying onething: Thank you for the worst undergraduate
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experience ever! And | will continue on my persona mission to deter sudents from the worst
experience of ther lives,

FIU was worth the money, and | am gtill proud to be an FIU graduate.

FIU will aways stay with me degp in my heart, thanks alot.

Go Pantherd!

I’'m interested in classes for a certificate or graduate degree in Financia Planning and
continuing education credits in the insurance indudtry.

| am an internationd student and the biggest disappointment for me was not being able to
continue taking classes a FIU. | regret that | was unable to take more classes while awaiting
my acceptance into the Masters program.

| graduated in 1995. Thissurvey istoo old for me to remember events back then regarding
gpecifics. Survey should be within two years of graduating.

| was shocked that | had not been accepted to the English MA Program. | was very
disappointed w/FIU when they did not accept my application because of my GRE score (885).
It was not fair. The school should look at an gpplicants taents and accomplishments. Itis
very difficult to be seen just as anumber.

| would like to see critical undergraduate classes offered after 5 pm. Thiswould have my life
alittle more accommodating to part time sudents. Still it was a good schooal.

It isashame that people contact islogt in such abig and growing indtitution. When seeking
assgtance, ingtead of helping the students who, by the way, are paying for an education, we
are referred to the Internet for more information.

Make abudget; Include computer and business courses and internships for the BSN degree
Most of the questions you asked referred to experiences or lessons | learned long before | was
a FIU so honestly they don't apply to me. FIU was agood school but played little
importance to any of the character formations you are asking aboui.

My degree has not done much in finding ajob. | fed | have wasted my time and money for
nothing.

Recealved degree in Sociology, but started a business in graphic design.

The campus landscaping and architecture is beautiful.

The School of Psychology has alot of good professors; they should be alowed/required to
teach more classes to provide more students the benefit of their knowledge.

They prepared mein such away that Graduate Schooal is not this unbearable and unattainable
god

Universty should congder qudity over quantity. The universty’s god should be toward
educetion, not size and prestige regarding student enrollment. Furthermore, please actualy do
what you say you will.

Very adequate advisors

Very grateful to the faculty of the Visud Arts department in regard to time and spirit

39



